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THE BEST STANDBY GENERATOR ON THE MARKET

Partner With The

When it comes to protecting your family and your property from power oulages,
you want nothing less than the best. That's why 4 out of 5 homeowners turn

to Guardian by Generac Power Systems when purchasing an automatic home
standby generator for their homes. We didn’t get to be number cne by being
like everyone else. Power generation is our enly business, and it has been for
half a century. Our generaters provide the highest quality, the best reliability,
the most advanced features and the best value in the indusiry. Our Generator
Installation Program assures you the same high quality ownership experience.
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Generac’s Customer

Generoc’s commitment lo its customers extends
beyond the generator purchase. A notionwide
dealer network, staffed with factory trained
technicians, provides unsurpassed service and
support. Cur dealers alse maintain inventories
of Generae replocement parts and accessories
so your home conlinues to be protected from

power cutoges for years to come.



GENERATOR INSTALLATION PROGRAM

What is the Generac Generator Installation Program?

The Generac Generator Installation Program was designed to align the homeowner or purchaser of Generac
generators with a local authorized installer of Generac products. When you purchase an installation package
aleng with the generator and transfer switch, you will be ensured a timely and proper installation of your
newly purchased automatic home standby system by a qualified local authorized installer. Generac factory-
authorized installers are knowledgeable in all aspects of the generator installation. Depend on our experts

to get the job donel

How does the program work?

IVs easyl When you purchase a Generac installation package, we automatically assign your installation to a
qualified local autherized installer. They have factory trained technicians on staff experienced in the proper
installation techniques to install your standby generator system. They are experts in their field and will guide
you through everything from site preparation, electrical connections and installation to any additional costs
that may arise from a non-typical installation. They will also discuss scheduled maintenance and warranty

options to he|p you protect your investment.

What's included?

Your Generac installation package includes installation preparation, electrical connections, and materials. It
does not include permits and fuel connection. While the functions of an automalic standby generalor may be
basic for the average do-it-yourselfer, we recommend the installation be completed by a licensed electrical
professional to ensure warranty eligibility. Your installation package includes:
* Consultation
* Job Site Preparation
* Generator Placement
* Basic Electrical Installation
— Installation of ransfer switch within:
* 2 feet of main electrical panel
» 30 feet of generator
— Connection of selected circuits
determined by consultation
* Basic Materials
¢ Testing & Startup
* Job Site Cleanup
* Final Walk-through




SPRRSS CHOOSING YOUR GENERATOR

Which Generator is Right For You?

The most important aspect of your generator purchase
is identifying the correct size. To avoid inaccuracies
when accounting for the number of circuits and
w::llluge requirements, take the time to perF-::rrrn the
following power outage simulation and complete

the worksheet on the following page.

How to determine your backup power requirements

Select the circuits or appliances you want to back up.

Start by simulating a power outage. Turn off all of your electrical panel circuit breakers in your home and
walk through each room [with a flashlight if needed) to determine what you will want to power in the event
of an outage. Using the Generator Sizing worksheet provided, record the areas/items you selected to back
up, match them to the appropriate circuit breaker on your main distribution panel and record the amp
rating. A main disiribution panel diagram is provided for reference. Then compare your selections with the
product selection table to identify the system that is right for you.

Information for your installer

If you want to back up your air conditioner, furnace, well or sump pump, or other motor-driven devices
during a power outage, record the appliance starting and running power requirements listed by the
manufacturer on the data plate mounted to the exterior of the unit. This information will be vseful to

yaur installer,

The difference between starting watts and running watts
Running watts refers fo the power required to keep an item running confinuously after it starts. Starting
walts refers to the additional power required for two or three seconds to start motor-driven items such as

air conditioners, refrigerators and well pumps.

Should | consider the starting power requirements for every motor-driven item in the house?
Mo. You only need to consider the motor-driven item with the highest starting requirement. Residential
electrical loads are highly cyclical and typically, only cne significant item will start or cycle at any given
time. If the generator has Enﬂugh power to start your |ﬂrgest motor load, it will cerh:lin|~_,r start the smaller
ones. However, if you are backing up the whole house, we recommend that you select o generater that
is 15-20% larger than your current requirement. That will ensure sufficient power in the unlikely event that
two or mare motor-driven items attempt to start simulianecusly and will accommedate the addition of new
appliances. For applications that require a higher than average number of motor-driven items, a 20 kW

system with our load shedding transler switch may be recommended.



GENERATOR SIZING GUIDE

Select each of the following items you wish to power. Compare your total brecker count for each amp roted circuit brecker to
Record the amp rating for each item by referring to the table below and select the generator size that corresponds to your
the corresponding circuit breaker located in your main circuit breaker amp requirements,

distribution panel. (see example)
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by a 15 or 20 Amp rated circuit breaker. I
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IMPORTANT DETAILS TO DISCUSS

Whut Should You

b § a? N S ad b AR

Once you purchase your Guardian autematic standby generator system and the Generac installation package,
your factory autherized installer will contact you fo review important details regarding the installation.

Understanding the installation process will ensure an efficient, fimely installation and an accurate breakdown

of installation costs. Remember to discuss these impartant delails with your authorized installer;

List of Circuits You Want to Protect

Pravide the installer with the worksheet listing
the circuits you have chosen to pratect during
a power outage.

Main Distribution Panel Brand

Provide your installer with the main distribution
panel brand (i.e. Siemens, Square-D) so your
installer can supply the proper brecker for
your system.

Fuel Connections

Your generator will be fueled by either natural
gas or liquid propane. Fuel connections and any
required meter upgrades must be completed by
your local Fuel 5upp|ier prior to the generator
installation, as they are not included in the
Generac installation package.

All associated fuel cennection costs are the
responsibility of the customer. Your authorized
installer can help you obtain a quate and submit
the proper paper work. Your installer can alse
schedule the fuel supplier. Charges will be billed
directly to you for this service by our factory-
authorized installer or fuel provider, whichever
is agreed upan.

Clear Level Site for Generator Placement

A clear and level site for generator pfucement musk

be provided prior to installation, Discuss the proper

generator location with your authorized installer.
They can help you determine the ideal setting for
your generator and ensure that it complies with all
applicable codes.

The work area must be clear on the duy of
installation or you may incur additional fees from
your authorized installer.

Permit and Inspection Fees

Your local authorized installer can facilitote
permit and inspection applications. Fees for
any applicable permit and inspections vary by
municipality and are the responsibility of the
homeowner.

Customers may be requested to be present for

these installation steps:

* Fuel line installation

* Electrical installation/start-up and training

* Gas/electric final inspections, as required

* Gas meter upgrade/propane tank installation,
as required

Extended Warranty and

Maintenance Contracts

Extended warranly and scheduled maintenance

contracts provide added protection for your

automalic standby generator. Motorized

equipment requires maintenance to ensure optimal

performance. Your generator is no different,

An extended warranty assures you additional

protection covering parts and laber for four years
and parts only in the fifth year.
Protect your investment with
scheduled maintenance and an
extended warranty.



GENERATOR INSTALLATION PROGRAM

What additional costs may be incurred?

Costs and local code requirements vary resulting in additional expenses that are not included in your installation
package. Average additional costs may range from $500 and up due to fuel requirements and the adherence of
local, state and national codes. Your authorized installer will assist you in cbtaining quotes and coordinating these
additional services:

* Additional interior/exterior wiring for generator installations that exceed placement of transfer switch 2 feet from

electrical panel and 30 feet from generator

Additional materials to meet local installation codes

Custom labor [i.e. trench wark)

Landscaping

Additicnal work and materials to comply with all applicable building codes

Additional equipment rental [i.e. crane for generator placement)
Additienal sub-panels and/or NEMA 3R outdoor/indoor rated transfer switch

How do | schedule my generator installation?

Once you have purchased the installation package, your installation is assigned to a local autherized installer, who will
contact you in five business days to review the installation details. Your authorized installer will assist with everything from
sizing and site preparation for a typical installation, to detoiling and coordinating additional services and costs that may be
associated with a nontypical installation. Your installer will review the following:

» Circuits you have selected to protect * Fuel source requirements

* Matar starting and running requirements far * Generator startup and testing pmcedures, incfuding the
select appliances simulation of a power cutage to moniter proper transfer

* Generalor placement location of power to and from the generator to the utility

* Building and local cade requirements and permits

What happens after installation and start-up?

Your authorized installer will review the work completed, clean the installation site, and perform a walk-through
demonsiration of the system lo ensure that you understand how the entire system functions. They will coordinate any

required inspections of the installation to validate code compliance and obtain the necessary approvals.

Remember to:

s Schedule annual maintenance and inspeclion of your automatic 5Ic:|m:||:r~l,r generafor to assure aplimﬂi perfﬂrmuncﬂ.
* Complete the product registralion to maintain your product warranty and qualify for our monthly drawing to
win a free maintenance kit. Click on “Product Registration” on the generac.com home page or mail
the registration card found in the owners manual. You will be eligible for the monthly drawing when you

submil your regisiration.

Tell friends and neighbors and receive a $50 “Protect Your Neighbor Referral Rebate” for every referral that results
in the purchase of a Generac home standby generator. Your neighbor receives a $50 rebate tool Rebate forms are
included with your generator monuals and documents upon delivery.
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